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Wednesday, Sept. 14, 2011

7:30 a.m. Registration opens with Continental Breakfast -sponsored by Pride Mobility  
8:10-8:15 a.m. Welcome with Jean McAdams, President of WAMES - Meeting Room I
8:15-9:30 a.m. A Homecare Company Makeover,  with Louis Feuer, president of Dynamic Seminars & Consulting

“Bidding Times” has created a need to review every aspect of your business - from contracts, inventory 
management, sales plans and marketing strategies to the introduction of new technology in your 
business. This program addresses a 10 step focus and analysis on your business from inventory processes 
to developing a new sales approach! There are no real winners in this bidding environment, so everyone 
is touched by industry changes in reimbursement.  We have already seen payors reducing payments to 
home care providers as they develop new contracts throughout the US so the time has come to institute a 
business audit of your operation and this dynamic program will help you begin that process.
 

9:30-9:45 a.m. Break  
9:45-10:45 a.m. Educational Tracks

Welcome to the 
2011 WAMES Annual Conference!

Sponsors of the 2011 
WAMES 

Annual Conference

Invacare Corporation
Sunrise Medical
Philips Respironics
The MED Group
BSN Medical
ResMed
ACHC
DMETRAIN

DIK Healthcare
Pride Mobility
Wipfl i, LLP

Thank you to these sponsors — they help 
us provide you with quality education!

Tuesday, Sept. 13, 2011

1:00 -5:30 p.m.  2011 Annual Golf Outing at the Cold Water Canyon Golf Course at Chula Vista Resort

5:30-6:30 p.m. Golfers Reception and Prizes at the Cold Water Canyon Golf Course at Chula Vista Resort 

6:30-8:30 p.m. Bonfi re for All Attendees at the Cold Water Canyon Golf Course at Chula Vista Resort 
sponsored by DIK Healthcare

Agenda
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1. OPERATIONS TRACK - Meeting Room I 

9:45 -10:45 a.m. Knock, Knock Doc: Physician Selling Strategies for Handling the Hardest Challenge in the   
 Sales Department with Louis Feuer, president of Dynamic Seminars & Consulting

The knocking part may be easy but getting in the door is certainly not. While it is has been said that close 
to 50% of all physician offi  ces restrict sales people, most are not completely closed, nor are they restricted 
to the sales reps meeting with staff .  While most HME sales people never even ask to see the physician, the 
opportunity does exist and this program addresses what may be an existing negative attitude toward the 
process.  Learn how to position yourself for the sale, and how to share information about what physicians 
will lose by not working with you.  When you provide the same products as the competitor, the power of 
your message and attitude can make all the diff erence. This dynamic seminar will show you how it works. 
Identify what you need to know about the hospital physician relationship creating specifi c solutions to 
specifi c problems.  Physicians are busy people and this program will help you obtain the best return for 
your coveted meeting with this key industry player.

Understanding Compression Presentation is used to educate persons/professionals on understanding 
what type of textile, what type of pressure or pressure levels according to the needs of the patients.  
Understanding the need to life style dispense compression garment be them Ready to Wear or Custom 
according to the physicians/therapist objective.  Sponsored by BSN Medical

2. REHAB TRACK - Meeting Room G 
9:45 -10:45 a.m. New Benefi t Category for Complex Rehabilitation Technology (CRT)                                         
 with Rita Hostak, Sunrise Medical

“Former HME CEO and Federal inmate Frank Margulis will discuss his experiences as a provider who was 
investigated, indicted, dragged through the legal system and ultimately sent to prison.  The legal system 
does not work the way you think it does.  You are at risk.  Come to hear this candid fi rst-person account.”    
Sponsored by DMETRAIN

1:00-2:00 p.m. Understanding Compression with Pattie Kaczala, Senior Medical Education Advisor, BSN Medical

Noon -1:00 p.m. Lunch, Awards and Medicaid Update - Upper Dells Ballroom

Noon-1:00 p.m. Lunch, Awards and Medicaid Update - Upper Dells Ballroom

Educational Tracks - Wednesday, September 14
Choose from three diff erent tracks:  Operations, Rehab and Respiratory Tracks

10:50 - Noon Competitve Bidding for Rehab Dealers with Rita Hostak, Sunrise Medical  

This hour session will cover the key elements of the CRT proposal.  The proposed changes have the 
ability to dramatically alter the future for CRT and to stabilize the marketplace. The session will include 
discussion of the changes in draft legislation as well as key elements of implementation (coding, 
coverage and supplier standards).  In addition there will be a review of where this initiative stands at the 
time of the conference and next steps.  Sponsored by Sunrise Medical

2:05-3:05 p.m. 10 Pitfalls of Accreditation with Greg Stowell, HME Corporate Surveyor, ACHC 

This session will cover what is known about competitive bidding after the fi rst six months.  The session 
will also cover Round 2; the current timeline and any solid details CMS has released regarding Round 2.   
Finally, there will be discussion regarding any eff orts to repeal, modify and minimize competitive bidding.  
Sponsored by Sunrise Medical

10:50 - Noon Avoiding Legal Landmines with with Frank Margulis, president of Margin Consultants

The purpose of this session is to take a statistical look at how accredited organizations are performing at 
time of their follow up accreditation surveys. What are the common problems or “Pitfalls” Accreditation 
Organizations are noting during reaccreditation surveys of DMEPOS providers. Get the “Answers to the 
Test” before your next accreditation visit. Q & A time at the end of the presentation.  Sponsored by ACHC
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3. RESPIRATORY TRACK - Meeting Room H 

9:45-10:45 a.m. A New Patient Centered Approach for initiating BiPAP AVAPS 
 with Hank Hart, LPN, BS, Sleep Consultant with Philips Respironics 

Examine an obesity hypoventilation case study from titration to set-up and understand patient challenges 
to therapy acceptance such as behavior changes, readiness to accept NIV therapy, and strategies to guide 
the patient through the therapy process. Sponsored by Philips Respironics

You will receive details and perspectives on defi ning Clinical Respiratory Care Services in accordance with 
the accreditation process. The objectives are to know the diff erence between equipment maintenance 
and clinical respiratory care. Also, to know how to defi ne a plan of service / plan of care and how to utilize 
these care plans.  As well as understanding what constitutes a clinical respiratory care program.

This session will explore which options/accessories can be billed in addition to the manual and power 
wheelchair base at initial purchase.  Appropriate coding and justifi cation for billable options/accessories 
will be presented.
•		Identify	at	least	3	separately	billable	wheelchair	accessories	for	manual	and	power	wheelchairs	to	
   maximize reimbursement
•		List	at	least	2	appropriate	medical	justifi	cations	for	the	provision	of	separately	billable	wheelchair	
   accessories
•		Identify	current	and	updated	HCPCS	coding	changes
•		Discuss	coding	for	wheelchair	options/accessories	when	provided	as	a	replacement	item
Sponsored by Invacare Corporation

2. REHAB TRACK continued - Meeting Room G
1:00- 3:00 p.m. To Bill or Not to Bill?  A Guide to Billing Wheelchair Options and Accessories with Jim   
 Stephenson, CMC, Reimbursement and Coding Manager Rehab Department, Invacare Corporation

Noon- 1 p.m. Lunch, Awards and Medicaid Update -  Upper Dells Ballroom

1:00- 2:00 p.m. Data Management of the Sleep–Disordered Breathing Patient with Hank Hart, LPN, BS, Sleep   
 Consultant, Philips Respironics and Denise Hartsell, RRT, RPSGT, Regional Clinical Specialist, ResMed 

Review the management and follow-up of PAP Therapy through the use of the Encore Data management 
Software, and learn how to interpret the Reports and Waveforms.  
Sponsored by Philips Respironics & ResMed

2:05- 3:05 p.m. Matters of the Heart: Sleep-Disordered Breathing (SDB) & Cardiovascular Disease (CVD) with  
 Denise Hartsell, RRT, RPSGT, Regional Clinical Specialist, ResMed 

Sleep technologists, respiratory therapists and clinicians involved in the medical treatment of sleep 
disordered breathing (SDB) and/or cardiovascular disease (CVD) patients will thoroughly understand 
the connection between SDB and CVD after attending this presentation.  We will identify the diff erences 
between obstructive sleep apnea (OSA), central sleep apnea (CSA) and Cheyne-Stokes respiration (CSR), 
all types of SDB.  We will discuss the symptoms of SDB and how those symptoms can be more diffi  cult to 
detect and sometimes confused with the CVD itself.  Attendees will leave with an understanding of the 
profound physiological eff ects SDB has on patients with and without CVD.  The presentation will conclude 
with a discussion of the treatment modalities and clinical outcomes related to the treatment of SDB. 
Sponsored by ResMed

3:00- 6:00 p.m.                                   Exhibitors Reception with Hors d’oeuvres and Silent Auction - Grand Ballroom
7:00- 9:00 p.m.                                    Dells Boat Tour with hors d’oeuvres and cash bar on the beautiful Wisconsin River including  
 a stop at Witch’s Gulch - all are welcome.  There is an extra $25 fee for this. The boat will   
 load starting at 6:45 pm behind the hotel and down some stairs to the river.

10:50 -Noon Clinical Respiratory Care Services in Accordance with Accreditation                     
 with Wayne Link, Link Consulting  
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Thursday, Sept. 15, 2011

Educational Tracks
Choose from three diff erent tracks:  Operations, Rehab and Respiratory Tracks

1. OPERATIONS TRACK - Meeting Room I 

Never before has the government been more intent on reducing improper payments.  The current 
administration is dramatically increasing funding for audit activities in an eff ort to help fund healthcare 
reform initiatives and reduce improper payments.  This means more auditors conducting more audits.  
Rather than trying to provide ways to avoid the unavoidable, this presentation will guide companies 
on what they can do to prepare in advance so that when it does happen, the eff ects are minimal.  It 
provides a more cost-eff ective approach for providers to be proactive in implementing internal controls 
as opposed to waiting until it’s too late.  This presentation will also provide information on developing an 
appropriate and tested response plan once you are being audited to assure that you navigate the process 
quicker and easier.  The van Halem Group is a consulting company based in Atlanta, GA that employs 
former Medicare auditors and clinicians; therefore, this presentation will provide a unique fi rst-hand 
perspective from conducting audits for Medicare and working with providers in our current practice.

10:05 -10:20 a.m. Break with Sponsors in Grand Ballroom Lobby

10:20 - 11:20 a.m. Sales and Use Tax Treatment of Medical Equipment & Supplies with Daryl Ohland, Senior  
 Manager, Wipfl i, LLP

11: 25 a.m. - 12:25 pm Closing General Session: State of Wisconsin Update: with Matt Fanale, Program & Policy Analyst

 Dept of Health Services

This half day Power Wheelchair Technical training course will examine the technical details of power 
wheelchairs. The course includes reviewing the power wheelchair base. The course will further assess 
the electronic programming. Additionally, specialty control setup and operation will be studied. Course 
participants will understand how diff erent user scenarios require diff erent programming. Seating 
operation, such as tilt, power legrest, etc, will also be addressed. Attendees will be familiar with standard 
operation. Course attendees will also learn about Specialty Input Devices (SIDs). This review will help 
participants select and utilize electronics for the proper functioning and safe operations of SIDs. The 
introduction to Assignable Buttons and how to eff ectively use them for ease of operation for both 
standard R-net LED or Color screen joystick and Omni R-Net Specialty Controls.
Sponsored by Sunrise Medical

2. REHAB TRACK - Meeting Room G 

7:30 a.m. - 11:20 am Electronics and IR Programming with Ken Kalinowski, Senior Service Technician, Sunrise Medical

10:05 -10:20 a.m. Break with Sponsors -  in Grand Ballroom Lobby

11: 25 a.m. - 12:25 pm Closing General Session: State of Wisconsin Update: with Matt Fanale, Program & Policy Analyst

 Dept of Health Services - Meeting Room I

7:30 a.m. Continental Breakfast 

The sales and use tax changes that were enacted in 2009 aff ected virtually every company selling medical 
supplies and equipment in Wisconsin.  A summary of the key Wisconsin sales and use tax changes that 
took place during 2009 will be discussed.  In addition, the current economic climate is forcing states 
to be more aggressive in their search for revenue, including Wisconsin.  Tax audits are on the rise.  The 
presenter will share his insights as to what you can expect in a fi eld audit if Wisconsin comes knocking. 
Sponsored by Wipfl i, LLP

8:00- 10:05 a.m. Medicare Audits:  Your Proactive and Reactive Plan for the Inevitable with Wayne H. van Halem,  
 CFE, AHFI, President, The van Halem Group, LLC
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RESNA has approved to provide 0.575 todal Continuing Education Units (CEUs) for registered attendance and successful completion of the 
educational sessions on Wednesday, September 14 in the 2011 WAMES Rehab Track from 9:45 am - Noon and on Thursday, September 14 from 
7:30 am -11:20 am or .2 for Wed and .375 for Thursday.  The cost to obtain the RESNA CEUs is $16 per person.  There will be a form onsite to do so.

The University of Pittsburgh has certifi ed the educational contact hours of the program on Wednesday September 14 in the 2011 WAMES 
Rehab Track from 1:00 pm - 3:00 pm; by doing so is in no way endorsing any specifi c content, company or product. The information presented 
in this program may represent only a sample of appropriate interventions. (One CEU is equivalent to 10 hours of participation in an organized 
continuing education activity). Each person should claim only those hours of credit that he or she actually spent in the educational activity. 
RESNA accepts CEU’s from courses approved by the University of Pittsburgh.

WAMES 2011 Respiratory Track Sessions on Wednesday from 9:45 - 10:45 am, 10:50 am - Noon and from 1:00 - 3:00 pm as well as the sessions on 
Thursday from 9:05 - 11:20 am are approved by the American Association for Respiratory Care (AARC) for 6 total continuing education contact 
hours.

9:05 - 10:05 a.m. Oxygen Therapy: Continuous vs. Pulse Dose with Joe Lewarski, Vice President of Clinical Aff airs,  
 Invacare Corporation 

Practical ways of dealing with shrinking reimbursement levels for Oxygen and Sleep Programs. Worried 
about how competitive bidding will aff ect your business? Rob will discuss what several MED members 
have done in the existing bid areas to combat losses to reimbursement. The MED Group Respiratory 
Network has put together some best practices to help you face these ever changing business models. 
Sponsored by The MED Group

Low-fl ow oxygen therapy now encompasses continuous and pulse dosing systems. There has been some 
controversy and confusion surrounding the science and application of the devices and the relationship to 
continuous fl ow. This presentation will review the science and engineering of all systems.  
Sponsored by Invacare Corporation

3. RESPIRATORY TRACK - Thursday, September 15 - Meeting Room H 

8:00-9:00 a.m. Operational Effi ciencies of Sleep Programs with Rob Clear, Regional Manager, The MED Group 

10:05 -10:20 a.m. Break with Sponsors -  in Grand Ballroom Lobby

The provision of home oxygen has long been weighted in the labor and operational overhead. Most of 
the processes are non-value added and expensive. This presentation reviews various cost models and 
operational initiatives relating to the cost-eff ective home oxygen therapy.  
Sponsored by Invacare Corporation

11: 25 a.m. - 12:25 pm Closing General Session: State of Wisconsin Update: with Matt Fanale, Program & Policy Analyst

 Dept of Health Services - Meeting Room I

10:20 - 11:20 a.m. Home Oxygen Therapy: Operational Effi ciency & Profi t in the Face of Declining Payments   
with Joe Lewarski, Vice President of Clinical Aff airs, Invacare Corporation
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Lodging
The Chula Vista Resort has offered WAMES special room rates of $119 
single or double for the WAMES Annual Convention.  For reservations, 
call the Chula Vista Resort directly at: 888-284-1001 or 855-388-4782 or 
608-254-8366, or you can register online with group number A09959. 
Mention you are with the WAMES convention.

Reservations, Directions and General Info:

The Chula Vista Resort
2501 River Road
Wisconsin Dells, WI  53965
Phone:  888-284-1001, 855-388-4782 or 608-254-8366  
http://www.chulavistaresort.com

Silent Auction
Again, we will offer a very beneficial and enjoyable activity to the 
exhibit hall this year: The Silent Auction! The proceeds from this 
auction will go towards WAMES educational and legislative efforts. 
We are asking all participants to donate items.

Cancellations, Registration Policies
•	 All attendees will receive confirmation by email 
•	 Cancellations for refund minus $25 cancellation fee will be 

accepted until Sept. 8, 2011. No refunds after Sept. 8, 2011.

TRACK 1
OPERATIONS

Meeting Room G

TRACK 2
REHAB

Meeting Room I

TRACK 3
RESPIRATORY
Meeting Room H

TUESDAY, SEPT. 13
1 p.m. Golf Outing — Shotgun Start at Cold Water Canyon Golf Course at Chula Vista Resort

5:30 p.m. Golfers Reception at Cold Water Canyon Golf Course at Chula Vista Resort

WEDNESDAY, SEPT. 14

8:15-9:30 a.m. Opening General Session:  A Homecare Company Makeover

9:30-9:45 a.m.

Operations 
Physician Selling Strategies

Rehab 
Complex Rehab Technology

Respiratory 
New Patient Centered Approach 

for Initiating BiPAP AVAPS
9:45-10:45 a.m.

Break

10:50-Noon
Operations 

Avoiding Legal Landmines
Rehab 

Competitive Bidding for Rehab 
Respiratory 

Clinical Respiratory Care Services

Noon-1 p.m. Lunch, Awards and Medicaid Update - Upper Dells Ballroom

1-2 p.m. Operations 
Understanding Compression

Rehab 
To Bill or Not to Bill?

Respiratory 
Data Management of Sleep 

Disordered Patient

2:05-3:05 p.m. Operations 
10 Pitfalls of Accreditation

Rehab 
To Bill or Not to Bill?

Respiratory 
Matters of the Heart

3:00-6 p.m. Exhibits, Reception, Silent Auction - Grand Ballroom

 7-9 p.m. Dells Boat Ride on the Wisconsin River with a stop at Witch’s Gulch 

THURSDAY, SEPT. 15

8-9 a.m. Operations 
Medicare Audits

7:30 am start; Rehab
Electronics & IR Programming

Respiratory 
Operational Efficiencies of Sleep 

9:05-10:05 a.m. Operations 
Medicare Audits

Rehab 
Electronics & IR Programming

Respiratory 
Oxygen Therapy:  Continuous vs. Pulse 

Dose

10:05-10:20 a.m. Break with Sponsors

10:20-11:20 a.m. Operations 
Sales & Use Tax Treatment of 

Rehab 
Electronics & IR Programming 

Respiratory 
Home Oxygen Therapy:  Opera-

tional Efficiency & Profit
11:25 a.m.-12:25 p.m. Closing General Session- State of Wisconsin Update - Meeti

W I S C O N S I N  A S S O C I A T I O N  O F  M E D I C A L  E Q U I P M E N T  S E R V I C E S
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28th Annual Convention
Sept. 13 - 15, 2011 
at the Chula Vista Resort 

in Wisconsin Dells
Silent Auction
Be sure to bid on the silent auction items located at each exhibitors 
booth!  Some of the items include:

■ Sony Cyber-shot camera 16.1 mega pixels 10x zoom from Airgas 
Puritan Medical ($230 value)

■ Kindle e-book reader from Lifegas ($150 value)
■ Wine Gift Basket from MK Battery ($100 value)
■ Vera Bradley products from Knueppel Health Care ($149 value)
■ $50 Best Buy Card from HQAA  
■ “Sweet Basil Market” Gift Basket from VGM
■ Need coff ee?  Let us buy your next cup O’ Joe! From Strategic AR  

($25 value)
■ Kindle Book Tablet from BSN Medical ($115 value)
■ Gift Basket from Fisher & Paykel Healthcare ($100 value)
■ Garmin GPS System from Aquila Corporation ($130 value)
■ Brewers Fan Package with tote bag, jersey, toaster, etc ($200 value)
■ iTunes Gift Cards from Bemis Manufacturing Company
■ Something wonderful from Medical Alliances ($100 value)
■ Overnight hotel package from the Marriott Madison West in 

Middleton from WAMES ($200 value)
■  $50 Amex Gift Card from Brightree, LLC    
■ Overnight hotel package from the Chula Vista Resort in Wisconsin 

Dells from WAMES ($150 value)

  Silent Auction Guidlines
 ■  Bidding begins at 1 p.m. and fi nal bids are due by 5:45 p.m. 

on Wednesday, September 14.
 ■ Items are on display for your review at each exhibitor’s booth.
 ■  To place your bid, write your name on the bidding sheet with 

your bid amount each time you bid. 
 ■  Bids must be done in increments of $5 or $10 as stated on 

the bid sheet for each item. In case of error on bid increments, 
WAMES will make the appropriate increment change.

 ■  The minimum bid for each item is printed on the cards in 
front of each item.

 ■  All items must be taken home at the end of the conference.
 ■  The highest bidder receives the item(s) upon payment. 
 ■  Visa, Mastercard, American Express are accepted or cash or 

checks may be made payable to: WAMES
 ■  ENJOY!

Thank you to the generous companies who donated to the 2011 
WAMES Silent Auction! Proceeds will go to WAMES educational, 
legislative and regulatory eff orts.

Thank you for participating in the 2011 WAMES 
Annual Conference.  Please fi ll out your

evaluation form and hope to see you next year!

Thank you to the 2011 Annual Conference Committee members 
who helped coordinate the 28th Annual WAMES Conference:

Val Larmer, Phillips Drug Store
Jean McAdams, Community HME
Barb O’Leary, Philips Respironics 

Donna Smith, Home Care Medical
Gene Salisbury, Home Health United

Gene Engelhardt, Homecare Pharmacy
Ann Barrett, WAMES

and the WAMES Board of Directors



A special thank you goes to our conference sponsors and exhibitors! 
With their support, we are able to bring you this quality program of industry experts with valuable & new information.

Enjoy the show!
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Wisconsin Association of Medical 
Equipment Services

Exhibitors & Sponsors

SPEAKER SPONSOR!
ACHC
Booth 25 
Greg Stowell, Clinical Compliance Educator 
4700 Falls of Neuse Road Ste 280 
Raleigh, NC  27609 
919/785-1214 ext 350 919-785-3011 fax
gstowell@achc.org
www.achc.org 

Since 1986, ACHC has become synonymous with provid-
ing excellent customer service, integrity and value. Our 
Surveyors and Account Managers are friendly and helpful, 
ensuring you obtain the highest quality accreditation that 
helps you improve your business and provide excellent 
patient care. Visit us to learn more about the ACHC dif-
ference.Thank you to ACHC for sponsoring Presenter 
Greg Stowell.

*Airgas Puritan Medical
WAMES ASSOCIATE MEMBER 
Booth 22 
Ty Schmitz, Medical Specialist 
2855 S 163rd St 
New Berlin, WI  53151 
262/786-4427 262-786-4434 fax
ty.schmitz@airgas.com
www.airgas.com 

With the largest distribution network, widest range of prod-
ucts and services, and dedicated medical market profes-
sionals, we offer a full range of medical gases, medical 
gas equipment and supplies tailored to meet the needs of 
home health providers.  

AirSep Corporation   
Booth #31 
Kevin Smith, Regional Manager 
401 Creekside Drive 
Buffalo, NY  14228-2085 
800/874-0202 716-691-4141 fax 
mpd@airsep.com

We’re All About Oxygen!  Speak with our representatives 
about AirSep’s economical and unique stationary and 
portable oxygen concentrators, including the new 1.75 lb. 
Focus, a micro-sized POC. Take a look at maintenance-
free VisionAire, the most compact 5 LPM concentrator with 
the industry’s best power effi ciency and lowest sound level.

*American Midwest Sales Associates
WAMES ASSOCIATE MEMBER 
Booth #32 
Brian Halick, Principle 
W9047 Ripley Road 
Cambridge, WI 53523 
608/317-3760 815-874-8409 fax 
bhalicko@aol.com  

Brian Halick and Ken Thunholm are the principles of 
American Midwest Sales Associates and now the newest 
members of WAMES.  AMSA consist of a sales team that 
is well established in the industry and represent quality 
manufacturers for respiratory and durable medical equip-
ment located in 13 midwestern states.
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*Aquila Corporation
WAMES ASSOCIATE MEMBER	
Booth #06	
Steve Kohlman, President	
3827 Creekside Lane	
Holmen, WI  54636	
608/782-0031	 608-782-0488 fax	
skohlman@aquilacorp.com	
www.aquilacorp.com	

The APK is a fully automatic battery operated pressure 
sore treatment cushion. Customizable to individual needs, 
it works on the same principle as alternating mattresses 
capable of completely offloading at the sore location while 
stimulating circulation throughout the posterior. Modular 
options include  alternating back cushion, moisture control 
unit and remote control.

*Bemis Manufacturing Company	
WAMES ASSOCIATE MEMBER
Booth #33	
Scott Thomson, Director Market & Business Development	
300 Mill Street, PO Box 901	
Sheboygan Falls, WI  53075	
920/467-5465		
scott.thomson@bemismfg.com	
http://www.BemisMfg.com	

Bemis is a 110 year old global company headquartered  
in Sheboygan Falls, WI. Our HME related product lines 
include toilet seats, suction canisters and sharps contain-
ers.  Our toilet seat offering features a product line of 
seats designed for people with mobility issues.  For more 
information visit our website at www.bemismfg.com 

*Brightree, LLC
WAMES ASSOCIATE MEMBER	
Booth #03	
Mary Rittle, Director of Marketing	
1735 North Brown Rd Ste 500	
Lawrenceville, GA  30043	
678-243-1158	 678-775-7294 fax	
mrittle@brightree.com
www.brightree.com	

Brightree is the #1 choice for HME/DME, outpacing the 
nearest competitor 5-to-1.  Brightree’s 35,000 users file 
over $7 billion in claims annually.   A secure, hassle-free 
Internet platform enables Brightree to process electronic 
claims, update price tables, back up data, install up-
grades and more.  The core Brightree solution includes 
billing, inventory management, A/R management, point 
of sale, marketing management, scheduling, reporting 
tools, and much more. Get paid faster, manage inven-
tory better, and receive world class live support 24x7.

*BSN Medical 	
Booth #11	
WAMES ASSOCIATE MEMBER
Tom Kastory, WI Territory Business Manager	
W164 N5316 Creekwood Crossing	
Menomonee Falls, WI   53051	
414/841-4157		
tom.kastory@bsnmedical.com	
www.bsnmedical.com	

BSN Medical is the leading manufacturer of Jobst, the 
#1 Physician Recommended compression garment, as 
well as FLA Orthopedics the premier OSG supplier to the 
WAMES dealer network. Thank you to BSN Medical for 
sponsoring Presenter Pattie Kaczala.

SPEAKER SPONSOR!

Covidien	
Booth #28	
Tom Bartlett, National Accounts Manager Homecare	
6135 Gunbarrel Ave	
Boulder, CO  80301	
937/307-7117	  	
tom.bartlett@covidien.com	
www.covidien.com	

Covidien Homecare Respiratory Solutions is comprised 
of Puritan Bennett Ventilators, Nellcor Oximetry, Shiley 
Trachs, and DAR HME Filters. Covidien’s homecare 
focuses on the home ventilator patient supporting a 
mobile and active life.
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Dalton Medical Corporation	
Booth #09	
Jim Lein, President	
1435 Bradley Lane, Ste #100	
Carrollton, TX  75007	
972/418-5129	 972-418-5706 fax	
jills-dalton@daltonmedical.com
www.daltonmedical.com		

Dalton Medical Corporation offers competitive pricing, pre-
mium quality products and the highest level of service and 
support to help customers prosper in today’s competitive 
healthcare environment.

DeVilbiss Healthcare	
Booth #39	
Linda Tiliks-Penteris, Account Manager	
100 DeVilbiss Drive	
Somerset, PA 15501	
773-388-1829	 814-443-7597 fax	
Linda.Tiliks-Penteris@devilbisshc.com
www.devilbisshealthcare.com		

DeVilbiss Healthcare is a global manufacturer and distributor 
of respiratory therapy products and has established a repu-
tation for excellence, both for the products themselves and 
also the high quality after sales service. Working closely with 
commercial partners, clinical customers and private patients, 
DeVilbiss Healthcare continues to develop highly reliable 
quality products and services in the oxygen and aerosol 
therapy markets, as well as designing and manufacturing 
innovative products for the sleep therapy market.

DMETRAIN	
Booth #40	
Jon Jasperson		
1111 Elm Street, Ste 32E	
West Springfield, MA 01089	
877/872-4633	 413-736-9800 fax	
jon@dmetrain.com	
www.dmetrain.com	

DMETRAIN provides on-line education to employees 
in the HME industry. Over 400 courses keep your staff 
current on the latest equipment, regulations and require-
ments. DMETRAIN offers compliance, management, and 
many more business solutions. Courses also include 
FREE Continuing Education Units for your Respiratory 
Therapists, Fitters and Rehab Professionals. Thank you 
to DMETRAIN for sponsoring presenter Frank Margulis.

*Dr. Comfort
WAMES ASSOCIATE MEMBER	
Booth #05	
Davida Griffin, Manager, New Business Integration	
10300 N Enterprise Drive	
Mequon, WI  53092	
800/556-5572	 262-242-9300 fax	
davidag@drcomfort.com		

Dr. Comfort offers the finest quality, best looking diabetic 
footwear available.  In addition, Dr. Comfort features 
a state-of-the-art pedorthic laboratory that offers cus-
tom inserts, toe fillers and various shoe modifications.  
Combining the best diabetic footwear…with exceptional 
customer service makes Dr. Comfort America’s Premier 
Diabetic Footwear Brand.

SPEAKER SPONSOR!

*Drive Medical
WAMES ASSOCIATE MEMBER	
Booth #19	
Jennifer Eichstaedt, Marketing		
99 Seaview Blvd	
Port Washington, NY  11050	
516/998-4600	
516-998-4601 fax	
jeichstaedt@drivemedical.com	
www.drivemedical.com	

Drive manufactures a complete line of durable medical 
equipment including products targeted to long term care, 
acute care and home health care markets.

*DHC Healthcare 
WAMES ASSOCIATE MEMBER	
Booth #10	
James Vana, Business Development Manager	
160 Tower Drive	
Burr Ridge, IL  60527	
630/655-4000	 630/655-4031 fax	
jvana@dikdrug.com	
www.dikdrug.com	

DHC HealthCare is a specialized home health care division 
within Dik Drug Company. It is comprised of a separate staff 
of highly trained sales and customer service personnel with 
expertise in home medical equipment and supplies sold 
through HME providers, pharmacies and other outlets.  An 
important additional value added service is our ability to 
perform as a fulfillment service, shipping products directly to 
your customers. Contact us at sales@dikdrug.com for more 
information. Thank you to DHC Healthcare for sponsoring 
the Tuesday Evening Bonfire.



WAMES 2011 Annual Conference Exhibitors & Sponsors

12

W I S C O N S I N  A S S O C I A T I O N  O F  M E D I C A L  E Q U I P M E N T  S E R V I C E S

**Healthstar Associates, Inc
WAMES GOLD ASSOCIATE MEMBER	
Booths 17,18,19	
Barry Petrigala, President	
6677 N Lincoln Avenue, Suite LL1	
Lincolnwood IL	 60712	
847/673-9999	 847-673-9987 fax	
healthstar@interaccess.com
http://www.healthstarassociates.com	

Beaumont Products: Citrus II air freshener, CPAP 
sprays and wipes, Germicidal cleanser & wipes, 
Bruder Healthcare: Reusable cold and moist heat 
therapy, DM Systems:  Heelift boot & Elbowlift, Extra 
Wide Sock Co.: Diabetic Socks, Kareco: Reusable 
Underpads , ADL’s, and Bath Safety Products, Nexi-
dea: Lift Chairs, Northern Light Technologies: SAD 
Lights to treat Winter Depression & Sleep Disorders, 
Prairie View Industries: Portable & Modular Ramp 
Systems, Supracor: Wheelchair cushions & Adjust-
able Backs.
 

Enterprise Fleet Management	
Booth #46	
Kelley Kleczewski, Account Manager	
S17 W22650 Lincoln Ave	
Waukesha, WI   53072	
262/544-8300		
kelley.a.kleczewski@efleets.com
efleets.com		   

Since 1957, Enterprise Fleet Management has been 
managing the fleets of companies, both large and small. 
Enterprise will help manage every aspect of your fleet, 
from acquisition to disposal, so you don’t have to. With 
Enterprise Fleet Management, you’ll experience worry-
free fleet management to keep your fleet moving down 
the road.

*Fisher & Paykel Healthcare 
WAMES ASSOCIATE MEMBER	
Booth #23	
Bryan Matye, Homecare Sales Rep 	
6100 W. State St	
Wauwatosa, WI  53213	
414/350-9377		
bryan.matye@fphcare.com	
www.fphcare.com	

Fisher & Paykel Healthcare - world leaders in Humidifica-
tion and CPAP solutions introduces a new era in CPAP 
therapy with the launch of the Icon. Quiet, compact and 
visually appealing – the Icon is designed to enhance 
patient acceptance of CPAP therapy.  Check out the Icon 
on our web site at www.fpicon.com.

*Healthcare Quality Association on Accreditation
WAMES ASSOCIATE MEMBER	
Booth #04	
Alan Kirk, Field Surveyor	
114 E. 4th Ave, Ste 200	
Waterloo, IA   50703	
866/490-7980	 866-730-3273 fax	
akirk@resultsmc.com
www.hqaa.org		

HQAA provides a web based DMEPOS accreditation 
service proven to save providers time and money.  Inter-
ested in making a switch?  Need accreditation to obtain 
your Medicare number?  Stop by our booth and find out 
how you can get started on the process today!

*HP	
WAMES ASSOCIATE MEMBER
Booth #41	
Dave Miess, Provider Relations Manager	
6406 Bridge Road	
Madison, WI	 53113	
608/221-4746 x83580	 608-257-1739 fax	
dave.miess@hp.com		

Wisconsin ForwardHealth

Thank you to those companies who provided items 
for the very popular 2011 WAMES Golf Outing Goody 

Bags!  
The companies and their donations include:
Golf Balls & Bags from Philips Respironics

Golf Tees from ResMed
Water Bottles from Medline Healthcare
Hand Cleaner from Home Care Medical

Pens from Med-Stat USA
Tool Pens from Lifegas

Highlighters from Brightree
Pens from ActionBag

Pedometers & Memo Pads from Bay Pharmacy
Gumballs from Strategic AR
Tissue boxes from Attends
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**Invacare Corporation
WAMES GOLD ASSOCIATE MEMBER	
Booths 4 & 5	
Dan Girard, Sales	
611 W Glenview Ave	
Oconomowoc WI  53066	
800/333-6900 x1936 vm	  	
dgirard@invacare.com
www.invacare.com	

Invacare Corporation is proud to sponsor the Wis-
consin Association of Medical Equipment Services. 
Invacare Corporation is the world’s leading manu-
facturer and distributor in the worldwide market for 
medical equipment used in the home.  The company 
designs, manufactures, and distributes an extensive 
line of health care products for the non-acute care 
environment, including the home health care, retail 
and extended care markets. Today, Invacare is the 
leading company in each of the following major, 
non-acute, medical equipment categories:  power 
and manual wheelchairs, home care bed systems, 
and home oxygen systems.

Thank you to Invacare for sponsoring Presenters 
Joe Lewarski and Jim Stephenson.

*Lake Court Medical
WAMES ASSOCIATE MEMBER	
Booth #18	
Dan O’Neill, Regional Sales Manager	
565 Busse Rd	
Elk Grove Village, IL 60007	
773/255-7773	  847-734-1160 fax	
doneill@lakecourt.com
www.lakecourt.com	

Lake Court Medical, started in 1991, is a wholesale 
distributor of durable medical equipment that special-
izes in “just in time” inventory control.  Major product 
lines include wheelchairs, patient aids, bathroom 
safety products, beds, respiratory equipment and 
disposables and support surfaces.  Lake Court has 
distribution centers located in Roseville, MI, Elk Grove, 
IL, Indianapolis, IN and Lakeland, FL and can deliver 
to the entire state of Wisconsin on a next day basis.

*Med-Stat USA 
WAMES ASSOCIATE MEMBER	 	
Booth #21	
Lee Anne Horner, Sales	
2606 S. 162nd Street	
New Berlin, WI 53151	
262/754-3919	 262-754-3674 fax	
lhorner@medstatusa.com	
www.medstatusa.com	

MED-STAT USA is a seamless extension of your qual-
ity services!  We will reduce your costs by outsourcing 
your “non core” delivery functions!

*LifeGas 
WAMES ASSOCIATE MEMBER	
Booth #34	
Mike King, Operations Manager	
449 W Rolling Meadows Drive	
Fond du Lac, WI 54937	
920/924-5719	 920-924-5749 fax	
mike.king@lifegas.com
www.lifegas.com		

Lifegas is a leading gas therapy and respiratory so-
lutions provider to customers in the care continuum. 
We provide medical gases, services, and gas therapy 
and respiratory solutions. Our commitments to safety, 
customer service, and regulatory compliance are 
industry-leading. Lifegas is a nationally accredited  
company.

*Medical Alliances, Inc.
WAMES ASSOCIATE MEMBER	 	
Booth #20	
Tom Rourke, Sales Consultant	
1852 N 69th Street	
Wauwatosa, WI 53213	
414/587-8703	 414-231-9603 fax	
tomrourke.medicalalliances2@yahoo.com	
	
Medical Alliances, Inc. for BHM Medical. We carry 
ceiling lifts, floor lifts, portable free standing or installed 
ceiling track and transfer products, from the world’s 
largest manufacturer of portable lifts and slings.  Re-
cently acquired by ArjoHuntleigh a Getinge affiliate, 
this merger provides a National Headquarters in Ad-
dison, IL.  Training opportunities (with awarded CEU’s) 
and shipping times are greatly enhanced as a result.
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*Medline Healthcare
WAMES ASSOCIATE MEMBER	 	
Booth #30	
Keith Walsh, Account Manager	
One Medline Place	
Mundelein, IL 60060-4486	
608/445-1080	 866-789-0874 fax	
kwalsh@medline.com
www.medline.com	

Welcome to Medline the nation’s largest privately held 
manufacturer and distributor of medical equipment and 
supplies. Medline serves all areas of the healthcare 
marketplace including Hospitals, Clinics, HME Provid-
ers, Homecare Agencies and  Long Term/Extended 
Care. Medline is a forward looking solutions driven 
company and as such works to develop value added 
programs and services along with innovative products 
to help our partners in healthcare be profitable in to-
day’s market place. Please stop by the booth to see 
what’s new!

*MK Battery 
WAMES ASSOCIATE MEMBER	 	
Booth #36	
David Tibbals, Regional Sales	
1631 S. Sinclair St	
Anaheim, CA   92806	
714/937-1033	  630/803-5692 direct	  
714-937-0818 fax	
dtibbals@mkbattery.com
www.mkbattery.com	

MK Battery distributes sealed lead acid batteries, 
both gel and agm, to the HME market for wheelchairs, 
scooters, respiratory equipment, and other healthcare 
applications. Our national distribution assures fast de-
livery with EPA-certified recycling. MK Battery provides 
educational materials, training and trade organization 
support as a national HME partner.

*Nova Medical Products	
WAMES ASSOCIATE MEMBER	
Booth #27	
Scott Deis, Vice President	
8730 W 50th St	
McCook, IL  60525	
800-557-6682	 800-551-1229 fax	
scottd@novaorthomed.com	
www.novamedicalproducts.com	

NOVA is a leading innovator and manufacturer of 
Mobility, Bathroom Safety, and Independent Living 
products such as designer canes, rolling walkers, 
transport chairs, wheelchairs, bath safety, cushions, 
and mobility accessories.  Started in 1993, Nova has 
grown organically with a strong foundation and funda-
mental values of service, quality and integrity. Nova’s 
goal and mission is to provide and service superior 
quality products with great function and fashion for 
physically challenged people to live a healthy, inde-
pendent, and beautiful lifestyle.

*Pharmacists Mutual Companies
WAMES ASSOCIATE MEMBER	 	
Booth #24	
Laurie Harms, Marketing  	
808 Highway 18, PO Box 370	
Algona, IA 50511	
515/295-7490	  515-395-7484 fax	
laurie.harms@phmic.com	
www.phmic.com	

Pharmacists Mutual Companies is a nationally rec-
ognized leader and provider of insurance products 
and financial services for pharmacists, pharmacies, 
associated businesses and professionals. For over a 
century, Pharmacists Mutual has provided financial 
peace of mind to its policyholders through compre-
hensive, quality products and services. 
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*Philips Respironics 
WAMES ASSOCIATE MEMBER	 	
Booth #13	
Barb O’Leary, Account Manager	
1740 Golden Mile Hwy	
Monroeville, PA 15146	
414/267-7696		
barb.oleary@philips.com
www.healthcare.philips.com/main	

Philips Respironics, a global leader in the sleep and 
respiratory markets, is passionate about improving the 
quality of people’s lives with solutions that are designed 
around the needs of our customers and their patients. 
For Philips Respironics, innovation is driven by gaining 
insight into the needs of the people who use our prod-
ucts in the areas of sleep management, oxygen therapy, 
noninvasive ventilation and respiratory drug delivery. 
This tradition of innovation combined with our ability to 
anticipate market needs has made Philips Respironics 
a name acknowledged worldwide as a pace-setter in the 
markets we serve.  Thank you to Philips Respironics for 
sponsoring presenter Hank Hart.

*Pride Mobility   
WAMES ASSOCIATE MEMBER	 		
Booth #02	
Beth Plaisance Hill, Rehab Product Specialist	
182 Susquehanna Ave	
Exeter, PA  18643	
800-800-8586	 920-558-4715 fax	
bplaisancehill@pridemobility.com

Pride Mobility Products Corp. is the world leader in 
the design, development and manufacture of mobility 
products-power chairs, scooters, lift chairs, and vehicle 
lift systems for people with disabilities and mobility 
impairments. Our Quantum Rehab division meets the 
needs of individuals with complex mobility requirements 
by designing, developing, and manufacturing the most 
versatile, high performance rehab innovations available.
Thank you to Pride Mobility for sponsoring the Wednes-
day Continental Breakfast.

*ResMed
WAMES ASSOCIATE MEMBER	 	
Booth #26	
Monte Koenig, Territory Rep	
12550 W Lakeland	
New Berlin, WI  53153	
414/305-1192	 414-529-4842 fax	
monte.koenig@resmed.com
www.resmed.com	

ResMed is a global leader in medical equipment for 
the screening, treatment, and management of sleep-
disordered breathing (SDB) and other respiratory 
disorders, selling a comprehensive range of products 
through direct offices in the United States and more 
than 65 other countries. ResMed provides reliable 
products, quality systems and complete solutions for 
its customers and their patients. Thank you to ResMed 
for sponsoring presenter Denise Hartsell.
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Roscoe Medical, Inc.	
Booth #29	
Michael Tanner, Regional Account Manager	
21973 Commerce Parkway	
Strongsville, OH   44149	
773/562-9773	  440-572-4261 fax	
michael_tanner@roscoemedical.com

Roscoe Medical, Inc., headquartered in Strongsville, 
Ohio, is a manufacturer and distributor of healthcare 
products used in the homecare setting.The company’s 
core product lines include Respiratory products, CPAP 
products and Durable Medical Equipment. Serving 
customers throughout the U.S., Canada, Europe and 
Puerto Rico, the company is known for its superior 
customer service, high quality innovative products 
and competitive prices. For more information about 
the company and its products, visit Roscoe’s website 
at www.roscoemedical.com.
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*Strategic AR
WAMES ASSOCIATE MEMBER	 		
Booth #14	
Jennifer Leon, Marketing	
10800 Farley St, Suite 200	
Overland Park, KS   66210	
913.744.3360	 913-744-3369 fax	
jleon@strategicar.com	
http://www.strategicar.com	

Strategic AR provides patient-pay billing and collections 
services exclusively for the HME/DME industry that is 
guaranteed to get your patients to pay.  Our process 
will immediately improve cash flow, streamline patient 
communication as well as decrease the labor involved 
by your staff all the while shrinking your Accounts Re-
ceivable.  Strategic AR will change patient behavior and 
we have the gumballs to prove it.  Please visit www.
strategicar.com to learn more.   

*The Compliance Team, Inc.
WAMES ASSOCIATE MEMBER	 		
Booth #08	
Gail Hall, Senior Accreditation Advisor	
PO Box 160	
Spring House, PA	19477	
215/654-9110	 215-654-9068 fax	
ghall@tctinc.us	
www.exemplaryprovider.com	

The Compliance Team is the only nationally recognized 
healthcare accreditation organization to offer plain 
language quality standards, mentoring, manuals, self-
assessment checklists, corporate compliance/anti-fraud 
plans, and electronic outcomes benchmarking that 
promote best patient practices and give HME/ DMEPOS 
providers unrivaled value by dramatically simplifying the 
accreditation process.

*Sunrise Medical
WAMES ASSOCIATE MEMBER	 		
Booth #35	
Jeff Smith, ATP, Account Manager  	
409 Glen View Court South	
Slinger, WI  53086	
262/353-8700  	 262-644-5634 fax	
jeff.smith@sunmed.com	
www.sunrisemedical.com	

Nothing Beats A Quickie.  The Quickie Q7 features 
7000 Series Aluminum and ShapeLoc Technology that 
together shift the axis of the mobility world.  Q7 is lighter 
than titanium, offers better performance and sleek style 
at an aluminum price.Thank you to Sunrise Medical for 
sponsoring presenters Rita Hostak and Ken Kalinowski.

*The MED Group	
WAMES ASSOCIATE MEMBER	 	
Booth #07	
Rob Clear, Regional Manager	
3223 South Loop 289, Suite 600	
Lubbock, TX  79423	
405/250-9054	 806-792-4499 fax	
rclear@medgroup.com	
www.medgroup.com	

The MED Group is a Group Purchasing, Referral 
management, and Business Solution Network that 
helps HME providers lower their cost, increase their 
revenue, and sustain competitive advantage in their 
marketplace.  Thank you to The MED Group for spon-
soring presenter Rob Clear.
 

*The Service Center
WAMES ASSOCIATE MEMBER	 	
Booth #12	
Patrick Sweet, Vice President	
2000 25th Ave	
Broadview, IL  60155	
708/345-0894 x305	 708-681-8208 fax	
psweet@theservicecenter.us	
www.theservicecenter.us	

The Service Center provides complete medical oxygen 
cylinder services including filling, hydrotesting and 
repair. Further, we are a factory authorized warranty 
repair center for Invacare, DeVilbiss, Chad, Respiron-
ics, Nidek, Mallinckrodt and Caire concentrators.  We 
service all oxygen concentrators and LOX units regard-
less of the warranty status or manufacturer.
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*VGM Group
WAMES ASSOCIATE MEMBER	 	
Booth #01	
Derek Etjen, Regional Account Manager 	
1111 W San Marnan Drive	
Waterloo, IA  50701	
800/642-6065	
319-235-9774 fax	
derek.etjen@vgm.com
www.vgm.com	

The VGM Group is the nation’s most comprehensive 
member service organization for independent Home 
Medical Equipment and Rehab dealers.

 


